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Informe de Resultados de Encuesta de Servicios 

TecNM Región Carbonífera Fecha de elaboración:

NO. DE ENCUESTADOS

Enero-Junio 2025

Ingeniería Industrial 354

28

49

31

Ingeniería en Administración en Línea

Ingeniería en Administración

183

16

26
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Ingeniería Química

52%

52%Maestría en Ingeniería Industrial / Administración

241

Ingeniería en Animación Digital y Efectos Visuales

Ingeniería Mecatrónica

Estudiantes Inscritos 354 31 49 28 270 63 223 33 187 222 241

Estudiantes Participantes 183 16 26 15 145 35 119 17 129 120 128

% de participación 52% 52% 53% 54% 54% 56% 53% 52% 69% 54% 53%
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Nombre del IT: Periodo:27/06/2025

Informe de Resultados de Encuesta de Servicios 

TecNM Región Carbonífera Fecha de elaboración: Enero-Junio 2025
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Ventanilla de Cobros 930 4445 206 902 28 898 32 891 39 880 51 874 56 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Coordinador/a 929 3547 168 888 41 889 39 878 52 892 36 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Becas 930 3498 220 878 52 873 55 869 61 878 52 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Actividades 

Extraescolares
914 3518 138 882 32 868 46 883 31 885 29 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tutorías 896 3485 101 865 31 867 29 871 25 882 16 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Servicios Escolares 770 3006 73 764 6 746 22 747 24 749 21 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Servicio Social 651 2510 87 633 18 630 20 626 23 621 26 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Residencia Profesional 605 2330 83 588 17 584 21 579 24 579 21 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Cafetería 896 3741 737 786 110 797 99 774 121 784 112 N/A N/A 600 295 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Área de Enfermería 664 2140 274 553 111 464 101 561 37 562 25 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Biblioteca 623 2375 56 593 30 596 9 600 10 586 7 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 525 11 520 10 503 6 500 4

LIA 415 1247 63 405 10 177 3 176 4 177 2 N/A N/A N/A N/A 151 28 161 16 132 47 145 36 153 23 N/A N/A N/A N/A N/A N/A N/A N/A

LAB. MANUFACTURA 118 688 21 113 5 118 1 117 2 117 2 N/A N/A N/A N/A 110 7 113 4 105 11 107 9 109 5 N/A N/A N/A N/A N/A N/A N/A N/A

CCA1 223 1207 34 223 0 216 3 216 2 216 2 N/A N/A N/A N/A 205 17 131 10 124 13 119 21 129 10 N/A N/A N/A N/A N/A N/A N/A N/A

CCA4 101 581 18 100 1 99 2 98 2 98 2 N/A N/A N/A N/A 94 5 92 6 90 10 316 8 93 4 N/A N/A N/A N/A N/A N/A N/A N/A

CCA5 102 594 24 100 2 100 3 99 4 100 3 N/A N/A N/A N/A 96 8 99 4 91 8 356 6 45 4 N/A N/A N/A N/A N/A N/A N/A N/A

CCA6 41 231 10 40 1 38 2 39 1 38 2 N/A N/A N/A N/A 38 2 38 2 35 5 33 9 14 33 N/A N/A N/A N/A N/A N/A N/A N/A

CISCO 10 146 1 10 0 53 0 53 0 11 0 N/A N/A N/A N/A 9 1 10 0 9 1 365 1 9 1 N/A N/A N/A N/A N/A N/A N/A N/A

QUÍMICA 124 737 4 123 1 124 0 124 0 123 0 N/A N/A N/A N/A 121 2 122 1 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

CIM 195 1150 33 193 2 195 2 197 0 196 1 N/A N/A N/A N/A 182 14 187 14 177 17 166 31 181 14 N/A N/A N/A N/A N/A N/A N/A N/A

LAB.ELECTRÓNICA 193 1138 21 192 1 191 2 191 1 192 1 N/A N/A N/A N/A 183 8 189 8 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

MECÁNICA Y 

AUTOMATIZACIÓN
180 1034 33 174 6 168 12 174 6 174 2 N/A N/A N/A N/A 172 3 172 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

LAB.BÁSICAS 218 1285 63 218 0 217 12 216 0 215 1 N/A N/A N/A N/A 208 25 211 25 206 9 192 23 208 9 N/A N/A N/A N/A N/A N/A N/A N/A

LAB. POTENCIA Y 

CIRCUITO ELÉCTRICO
185 1103 13 185 0 186 0 185 1 186 0 N/A N/A N/A N/A 179 6 182 6 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

LAB. PETROLERA 

(SIMULADOR)
14 78 6 13 1 13 1 13 1 13 1 N/A N/A N/A N/A 13 1 13 1 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

LAB.GEOLOGÍA 17 95 7 17 0 17 0 15 2 15 2 N/A N/A N/A N/A 15 2 16 1 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

INSTITUCIONAL 7521 31856 1942 7186 335 7152 363 7118 400 7150 364 874 56 600 295 1776 129 1736 102 969 121 1799 144 941 103 525 11 520 10 503 6 500 4
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Ventanilla de Cobros Sin Acción 96% 4% 97% 3% 97% 3% 96% 4% 95% 5% 94% 6% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Coordinador/a Sin Acción 95% 5% 96% 4% 96% 4% 94% 6% 96% 4% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Becas Sin Acción 94% 6% 94% 6% 94% 6% 93% 7% 94% 6% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Actividades 

Extraescolares
Sin Acción 96% 4% 96% 4% 95% 5% 97% 3% 97% 3% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tutorías Sin Acción 97% 3% 97% 3% 97% 3% 97% 3% 98% 2% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Servicios Escolares Sin Acción 98% 2% 99% 1% 97% 3% 97% 3% 97% 3% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Servicio Social Sin Acción 97% 3% 97% 3% 97% 3% 96% 4% 96% 4% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Residencia Profesional Sin Acción 97% 3% 97% 3% 97% 3% 96% 4% 97% 4% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Cafetería
Acción de 

Mejora
84% 16% 88% 12% 89% 11% 86% 14% 88% 13% N/A N/A 67% 33% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Área de Enfermería Sin Acción 89% 11% 83% 17% 82% 18% 94% 6% 96% 4% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Biblioteca Sin Acción 98% 2% 95% 5% 99% 1% 98% 2% 99% 1% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 98% 2% 98% 2% 99% 1% 99% 1%

LIA Sin Acción 95% 5% 98% 2% 98% 2% 98% 2% 99% 1% N/A N/A N/A N/A 84% 16% 91% 9% 74% 26% 80% 20% 87% 13% N/A N/A N/A N/A N/A N/A N/A N/A

LAB. MANUFACTURA Sin Acción 97% 3% 96% 4% 99% 1% 98% 2% 98% 2% N/A N/A N/A N/A 94% 6% 97% 3% 91% 9% 92% 8% 96% 4% N/A N/A N/A N/A N/A N/A N/A N/A

CCA1 Sin Acción 97% 3% 100% 0% 99% 1% 99% 1% 99% 1% N/A N/A N/A N/A 92% 8% 93% 7% 91% 9% 85% 15% 93% 7% N/A N/A N/A N/A N/A N/A N/A N/A

CCA4 Sin Acción 97% 3% 99% 1% 98% 2% 98% 2% 98% 2% N/A N/A N/A N/A 95% 5% 94% 6% 90% 10% 98% 2% 96% 4% N/A N/A N/A N/A N/A N/A N/A N/A

CCA5 Sin Acción 96% 4% 98% 2% 97% 3% 96% 4% 97% 3% N/A N/A N/A N/A 92% 8% 96% 4% 92% 8% 98% 2% 92% 8% N/A N/A N/A N/A N/A N/A N/A N/A

CCA6 Sin Acción 96% 4% 98% 2% 95% 5% 98% 3% 95% 5% N/A N/A N/A N/A 95% 5% 95% 5% 88% 13% 79% 21% 30% 70% N/A N/A N/A N/A N/A N/A N/A N/A

CISCO Sin Acción 99% 1% 100% 0% 100% 0% 100% 0% 100% 0% N/A N/A N/A N/A 90% 10% 100% 0% 90% 10% 100% 0% 90% 10% N/A N/A N/A N/A N/A N/A N/A N/A

QUÍMICA Sin Acción 99% 1% 99% 1% 100% 0% 100% 0% 100% 0% N/A N/A N/A N/A 98% 2% 99% 1% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

CIM Sin Acción 97% 3% 99% 1% 99% 1% 100% 0% 99% 1% N/A N/A N/A N/A 93% 7% 93% 7% 91% 9% 84% 16% 93% 7% N/A N/A N/A N/A N/A N/A N/A N/A

LAB.ELECTRÓNICA Sin Acción 98% 2% 99% 1% 99% 1% 99% 1% 99% 1% N/A N/A N/A N/A 96% 4% 96% 4% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

MECÁNICA Y 

AUTOMATIZACIÓN
Sin Acción 97% 3% 97% 3% 93% 7% 97% 3% 99% 1% N/A N/A N/A N/A 98% 2% 98% 2% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

LAB.BÁSICAS Sin Acción 95% 5% 100% 0% 95% 5% 100% 0% 100% 0% N/A N/A N/A N/A 89% 11% 89% 11% 96% 4% 89% 11% 96% 4% N/A N/A N/A N/A N/A N/A N/A N/A

LAB. POTENCIA Y 

CIRCUITO ELÉCTRICO
Sin Acción 99% 1% 100% 0% 100% 0% 99% 1% 100% 0% N/A N/A N/A N/A 97% 3% 97% 3% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

LAB. PETROLERA 

(SIMULADOR)
Sin Acción 93% 7% 93% 7% 93% 7% 93% 7% 93% 7% N/A N/A N/A N/A 93% 7% 93% 7% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

LAB.GEOLOGÍA Sin Acción 93% 7% 100% 0% 100% 0% 88% 12% 88% 12% N/A N/A N/A N/A 88% 12% 94% 6% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

INSTITUCIONAL Sin Acción 94% 6% 96% 4% 95% 5% 95% 5% 95% 5% 94% 6% 67% 33% 93% 7% 94% 6% 89% 11% 93% 7% 90% 10% 98% 2% 98% 2% 99% 1% 99% 1%

AMABILIDAD 

DEL PERSONAL
TOTAL ILUMINACIÓNHORARIO

DISPONIBILIDAD 

DEL PERSONAL

DIFERENTES 

OPCIONES DE 

PAGO
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Nombre del IT: Periodo:27/06/2025

Informe de Resultados de Encuesta de Servicios 

TecNM Región Carbonífera Fecha de elaboración: Enero-Junio 2025

GRÁFICA DE RESULTADOS

75% 80% 85% 90% 95% 100% 105%

Ventanilla de Cobros

Coordinador/a

Becas

Actividades Extraescolares

Tutorías

Servicios Escolares

Servicio Social

Residencia Profesional

Cafetería

Área de Enfermería

Biblioteca

LIA

LAB. MANUFACTURA

CCA1

CCA4

CCA5

CCA6

CISCO

QUÍMICA

CIM

LAB.ELECTRÓNICA

MECÁNICA Y AUTOMATIZACIÓN

LAB.BÁSICAS

LAB. POTENCIA Y CIRCUITO ELÉCTRICO

LAB. PETROLERA (SIMULADOR)

LAB.GEOLOGÍA

INSTITUCIONAL

TOTAL Satisfecho TOTAL No Satisfecho

Marzo 2022


