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Informe de Resultados de Encuesta de Servicios 

TecNM Región Carbonífera Fecha de elaboración:

NO. DE ENCUESTADOS

Agosto-Diciembre 2025

Ingeniería Electromecánica 231

25

208

90

Ingeniería Petrolera

Ingeniería Industrial

178

66

151

18

289

155

26
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40
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Ingeniería en Administración

Ingeniería Química

Programa Educatvio

Ingeniería en Sistemas Computacionales

77%

73%Ingeniería en Animación Digital y Efectos Visuales

339

Ingeniería Mecatrónica

Maestría en Ingeniería Industrial / Administración

Estudiantes Inscritos 231 90 208 25 428 245 44 320 80 50 339

Estudiantes Participantes 178 66 151 18 289 155 26 175 40 25 124

% de participación 77% 73% 73% 72% 68% 63% 59% 55% 50% 50% 37%
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Nombre del IT: Periodo:19/12/2025

Informe de Resultados de Encuesta de Servicios 

TecNM Región Carbonífera Fecha de elaboración: Agosto-Diciembre 2025
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Ventanilla de Cobros 1247 5843 392 1177 70 1174 73 1176 71 1173 74 1143 104 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Coordinador/a 1247 4717 271 1192 55 1174 73 1166 81 1185 62 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Becas 1247 4670 318 1171 76 1154 93 1171 76 1174 73 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Actividades 

Extraescolares
1221 4595 289 1158 63 1133 88 1150 71 1154 67 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tutorías 1171 4477 207 1122 49 1104 67 1123 48 1128 43 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Servicios Escolares 1072 4128 160 1046 26 1018 54 1033 39 1031 41 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Servicio Social 938 3542 202 894 44 882 56 888 47 878 55 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Residencia Profesional 887 3381 160 850 37 839 47 853 32 839 44 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Cafetería 963 4029 776 772 191 860 108 839 119 829 129 N/A N/A 729 229 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Área de Enfermería 838 2939 254 740 98 712 79 749 42 738 35 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Biblioteca 811 3001 135 760 51 761 21 754 29 726 34 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 681 29 687 25 666 21 666 18

LIA 232 1355 43 229 3 229 3 230 2 231 3 N/A N/A N/A N/A 216 18 220 14 195 38 204 29 218 14 N/A N/A N/A N/A N/A N/A N/A N/A

LAB. MANUFACTURA 164 956 23 162 2 159 4 159 4 159 4 N/A N/A N/A N/A 157 6 160 3 156 7 156 7 160 5 N/A N/A N/A N/A N/A N/A N/A N/A

CCA1 260 1501 71 253 7 253 11 256 7 253 9 N/A N/A N/A N/A 246 16 240 21 227 30 213 50 244 20 N/A N/A N/A N/A N/A N/A N/A N/A

CCA4 180 1034 55 172 8 177 6 177 6 174 9 N/A N/A N/A N/A 167 13 167 13 166 84 392 16 168 11 N/A N/A N/A N/A N/A N/A N/A N/A

CCA5 179 1039 40 173 6 175 6 175 6 175 6 N/A N/A N/A N/A 171 7 170 9 166 84 482 11 168 8 N/A N/A N/A N/A N/A N/A N/A N/A

CCA6 57 325 13 56 1 54 3 53 3 54 2 N/A N/A N/A N/A 54 2 54 2 52 3 48 9 11 48 N/A N/A N/A N/A N/A N/A N/A N/A

CISCO 169 986 38 164 5 168 4 168 4 167 5 N/A N/A N/A N/A 160 10 159 10 156 79 554 14 158 10 N/A N/A N/A N/A N/A N/A N/A N/A

QUÍMICA 169 964 55 166 3 163 7 165 4 165 7 N/A N/A N/A N/A 153 16 152 18 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

LAB.ELECTRÓNICA 273 1616 20 273 0 272 2 272 2 271 2 N/A N/A N/A N/A 266 7 262 7 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

MECÁNICA Y 

AUTOMATIZACIÓN
242 1424 21 242 0 239 2 240 0 240 0 N/A N/A N/A N/A 228 10 235 9 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

LAB.BÁSICAS 296 1755 25 296 0 294 2 294 2 295 1 N/A N/A N/A N/A 285 10 291 10 282 12 171 26 286 8 N/A N/A N/A N/A N/A N/A N/A N/A

LAB. POTENCIA Y CIRCUITO 

ELÉCTRICO
232 1362 31 230 2 228 4 230 2 229 3 N/A N/A N/A N/A 221 10 224 10 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

INSTITUCIONAL 9993 41706 2900 9382 611 9338 659 9399 584 9391 588 1143 104 729 229 2324 125 2334 126 1400 337 2220 162 1413 124 681 29 687 25 666 21 666 18
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Ventanilla de Cobros Sin Acción 94% 6% 94% 6% 94% 6% 94% 6% 94% 6% 92% 8% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Coordinador/a Sin Acción 95% 5% 96% 4% 94% 6% 94% 6% 95% 5% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Becas Sin Acción 94% 6% 94% 6% 93% 7% 94% 6% 94% 6% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Actividades 

Extraescolares
Sin Acción 94% 6% 95% 5% 93% 7% 94% 6% 95% 5% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Tutorías Sin Acción 96% 4% 96% 4% 94% 6% 96% 4% 96% 4% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Servicios Escolares Sin Acción 96% 4% 98% 2% 95% 5% 96% 4% 96% 4% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Servicio Social Sin Acción 95% 5% 95% 5% 94% 6% 95% 5% 94% 6% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Residencia Profesional Sin Acción 95% 5% 96% 4% 95% 5% 96% 4% 95% 5% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Cafetería
Acción de 

Mejora
84% 16% 80% 20% 89% 11% 88% 12% 87% 13% N/A N/A 76% 24% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Área de Enfermería Sin Acción 92% 8% 88% 12% 90% 10% 95% 5% 95% 5% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Biblioteca Sin Acción 96% 4% 94% 6% 97% 3% 96% 4% 96% 4% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 96% 4% 96% 4% 97% 3% 97% 3%

LIA Sin Acción 97% 3% 99% 1% 99% 1% 99% 1% 99% 1% N/A N/A N/A N/A 92% 8% 94% 6% 84% 16% 88% 12% 94% 6% N/A N/A N/A N/A N/A N/A N/A N/A

LAB. MANUFACTURA Sin Acción 98% 2% 99% 1% 98% 2% 98% 2% 98% 2% N/A N/A N/A N/A 96% 4% 98% 2% 96% 4% 96% 4% 97% 3% N/A N/A N/A N/A N/A N/A N/A N/A

CCA1 Sin Acción 95% 5% 97% 3% 96% 4% 97% 3% 97% 3% N/A N/A N/A N/A 94% 6% 92% 8% 88% 12% 81% 19% 92% 8% N/A N/A N/A N/A N/A N/A N/A N/A

CCA4 Sin Acción 95% 5% 96% 4% 97% 3% 97% 3% 95% 5% N/A N/A N/A N/A 93% 7% 93% 7% 66% 34% 96% 4% 94% 6% N/A N/A N/A N/A N/A N/A N/A N/A

CCA5 Sin Acción 96% 4% 97% 3% 97% 3% 97% 3% 97% 3% N/A N/A N/A N/A 96% 4% 95% 5% 66% 34% 98% 2% 95% 5% N/A N/A N/A N/A N/A N/A N/A N/A

CCA6 Sin Acción 96% 4% 98% 2% 95% 5% 95% 5% 96% 4% N/A N/A N/A N/A 96% 4% 96% 4% 95% 5% 84% 16% 19% 81% N/A N/A N/A N/A N/A N/A N/A N/A

CISCO Sin Acción 96% 4% 97% 3% 98% 2% 98% 2% 97% 3% N/A N/A N/A N/A 94% 6% 94% 6% 66% 34% 98% 2% 94% 6% N/A N/A N/A N/A N/A N/A N/A N/A

QUÍMICA Sin Acción 95% 5% 98% 2% 96% 4% 98% 2% 96% 4% N/A N/A N/A N/A 91% 9% 89% 11% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

LAB.ELECTRÓNICA Sin Acción 99% 1% 100% 0% 99% 1% 99% 1% 99% 1% N/A N/A N/A N/A 97% 3% 97% 3% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

MECÁNICA Y 

AUTOMATIZACIÓN
Sin Acción 99% 1% 100% 0% 99% 1% 100% 0% 100% 0% N/A N/A N/A N/A 96% 4% 96% 4% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

LAB.BÁSICAS Sin Acción 99% 1% 100% 0% 99% 1% 99% 1% 100% 0% N/A N/A N/A N/A 97% 3% 97% 3% 96% 4% 87% 13% 97% 3% N/A N/A N/A N/A N/A N/A N/A N/A

LAB. POTENCIA Y CIRCUITO 

ELÉCTRICO
Sin Acción 98% 2% 99% 1% 98% 2% 99% 1% 99% 1% N/A N/A N/A N/A 96% 4% 96% 4% N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

INSTITUCIONAL Sin Acción 93% 7% 94% 6% 93% 7% 94% 6% 94% 6% 92% 8% 76% 24% 95% 5% 95% 5% 81% 19% 93% 7% 92% 8% 96% 4% 96% 4% 97% 3% 97% 3%

AMABILIDAD DEL 

PERSONAL
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Nombre del IT: Periodo:19/12/2025

Informe de Resultados de Encuesta de Servicios 

TecNM Región Carbonífera Fecha de elaboración: Agosto-Diciembre 2025

GRÁFICA DE RESULTADOS

75% 80% 85% 90% 95% 100% 105%

Ventanilla de Cobros

Coordinador/a

Becas

Actividades Extraescolares

Tutorías

Servicios Escolares

Servicio Social

Residencia Profesional

Cafetería

Área de Enfermería

Biblioteca

LIA

LAB. MANUFACTURA

CCA1

CCA4

CCA5

CCA6

CISCO

QUÍMICA

LAB.ELECTRÓNICA

MECÁNICA Y AUTOMATIZACIÓN

LAB.BÁSICAS

LAB. POTENCIA Y CIRCUITO ELÉCTRICO

INSTITUCIONAL

TOTAL Satisfecho TOTAL No Satisfecho
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